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A. Technical support Staff (5008 @RSITVAIMTTIG, BYIYHUI : 2)
Educational Qualification:

i} B.Tech/Diploma in (IT/Computer Science/ECE) from approved Engineering college/Polytechnic.
i) Good interpersonal communication skills

iy Desirable- Any higher technical qualification or verifiable IT related knowledge/experience in software
support works

aaoaisgladengomal - Call center Support, Software support, Co-ordinating the users/Departments, Online
training, technical documentation works etc.

B. Data Entry Operator - (Slauav eaumm @oslrunomosi@d, a¢lajeud : 3)

Educational Qualification:

) Plus Two or higher, Certificate in IT related trade from approved institutions
I} Preferably in Diploma Computer Applications.
Ity Type Writing & Computer' word processing English (Higher) & Malayalam (Lower)/ equivalent qualifications.

qaoeidglodoagma ~Call Support, Data entry works, Books/Manual documentation works etc.
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